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Motivational Mapping







Developing innovative 

intervention materials...
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Final thoughts

Behaviour:

Å Is not all cognitive 

Å Emotional drivers may be important

Behaviour Change needs:  

Å new approaches to formative research

Å powerful levers

Å creative capacity

And... 

Our interventions need to be rigorously evaluated so that they 
contribute to better theory and intervention design



LSHTM Colleagues involved 

in this work

Creative Colleagues
DDB IRIS ςCrispenSachikonye(Zambia)
Centre of Gravity - BalajiGopalan(India)
GAIN & Playgroup (Indonesia)
StepJump(Nigeria)



Behavioral Settings
OmPrasadGautam, London School of Hygiene and Tropical Medicine and WaterAid



Behaviour settings
A big idea in behaviour change  (handwashing and food hygiene)

Om Prasad Gautam 
Technical Support Manager ςWaterAid (UK)

PhD, London School of Hygiene and Tropical Medicine



Power of behaviour settings

ÅSettings are important determinants of behaviour

ÅBehaviours within particular settings are 
predictable (Roger Barker 1950, P. Schoggen, RG. Barker, 1989)

ÅWhen you know the script of the role being 
played, you can predict behavior with 90% 
accuracy. (Schoggenand Barker, 1973)

ÅThe other 10% is learning and individual habit. 



Behavioursetting: Eating a meal

USA China

Afghanistan



Change in behavioural setting ςa concept 

Physical 
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script in 
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heads
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of behaviour 
belonging to 
that settings

The 
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Change in behavioural setting ςtheory

Source: Aunger and Curtis, LSHTM



Setting elements

ÅStage: the place and things surrounding where the setting 

regularly occurs

ÅProps: the objectsused to accomplish the behaviour

ÅRoles: the interacting strategies used by the cast of actors 

which meet their needs separately and together 

ÅRoutine: a learned sequence of behaviours performed 

regularly, and typically in the same order, to fulfill a role

ÅScriptΥ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ƪƴƻǿƭŜŘƎŜ ƻŦ ŀ ǊƻǳǘƛƴŜ ςthat is, a set of 

mental instructions about how to behavein a particular 
behaviour setting

ÅNorms: the implicit rules governing role-play in a setting



1. Cleanlinessof child 

food serving utensils 

using ash/soap

2. Handwashing with 

soap before feeding 

child (by mother) and 

before eating (by child) 

3. Proper storage of cooked 

food in container with tight lid

4. Thorough re-heating  

of leftover/stored food 

(Maintain re-heating temp 

at least at 700c)

Sequentially 
targeted 5 

behaviours: an 
example from 

food hygiene trial 

5. Water 

treatment

Behavioural settings to improve five key behaviours: 

an 
example 
from 
food 
hygiene 
trial



Challenging kitchen environment  to perform 5 
behaviours: formative research 

kk



Developing innovative intervention concept

The script in 
peoples 
heads

Cluster randomized before and after study with control 

Å Community gathering 
Å Introduced new kitchen settings
Å Introduced key behaviours 
Å New rules in for new setting 
Å Public commitments 



Developing innovative intervention concept

The  physical 
infrastructure and 

the objects

Kitchen makeover
Å Kitchen demarcation using bunting 
Å Eye danglers placement 
Å Hand-washing station

Cluster randomized before and after study with control 



Developing innovative intervention concept

Social norms 
belonging to 
that settings

Cluster randomized before and after study with control 

ÅDesire to win clean kitchen 
ŎƻƳǇŜǘƛǘƛƻƴ ŀƴŘ ŘŜŎƭŀǊŜ ΨǎŀŦŜ 
ƘȅƎƛŜƴŜ ȊƻƴŜΩ 

Å Inspiration to be an ideal mother



Video

First Community event & HH visit-FLV LQ.flv


Final thoughts 

ÅSettings dictate how and what behaviours we 
perform

ÅDisturbing the current setting can help us to 
change behaviour 

ÅUnderstanding of physical, social,  and biological 
environmental settings through formative research, 
and the application of this understanding to design 
and implement behaviour change intervention is 
essential. 

Thank you
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Developing innovative intervention concept: 
Cluster randomized before and after study with control 

The script 
in peoples 

heads

Social 
norms 

belonging to 
that settings

The  physical 
infrastructure 

and the 
objects



Behavioral Settings
Yolande Coombes, The Water and Sanitation Programmeat the World Bank 



INNOVATIONS IN 
HANDWASHING STATIONS IN 

KENYA

YOLANDE COOMBES AND JAYNIEWHINNERY

WSP AND IPA




